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A following-up of the Academic Training for Instruction and Learning Quality Development

Project of the 2011 fiscal year

Abstract

This research study aimed to make a follow-up investigation of the Academic Training
for Instruction and Learning Quality Development Project of the 2011 fiscal year. The
sample group who responded to the follow-up evaluation forms consisted of 18 participants
of the learner-based instruction and learning development program based on the TQF
standard, 15 participants of the instruction and learning innovation development program,
and 11 participants of the development of the evaluation and research to develop higher-
education instruction and learning program. The sample group who took part in the focus
group discussion consisted of 10 participants of the learner-based instruction and learning
development program based on the TQF standard, 10 participants of the instruction and
learning innovation development program, and 10 participants of the development of the
evaluation and research to develop higher-education instruction and learning program. The
research instruments included the follow-up evaluation forms and the learning outcome
record forms for the 3 programs.

The findings revealed the following:

1) Regarding the follow-up investigation of the learner-based instruction and learning
development program based on the TQF standard, it was found that, after the training, the
participants had the knowledge and understanding at the medium level (with the mean of
3.39) and were of the opinion that the training was useful for instruction and learning
application at the high level (with the mean of 3.66). Most participants opined that the
training program was suitable but that training topics with hands-on practice should be
added in the form of KM workshops in which the invited speakers should be those with
experience in specific fields. In addition, 50 percent of the participants thought that the
knowledge and skills acquired from the training program had helped promote their
instruction and learning activities and had used the knowledge to develop the instruction
and learning of their courses. Most participants wanted the university to organize the
training workshops for them and to set up a work unit to provide support and consultation in
this particular area.

2) Regarding the follow-up investigation of the instruction and learning innovation
development program, it was found that, after the training, the participants had the

knowledge and understanding at the medium level (with the mean of 3.49) and were of the



opinion that the training was useful for instruction and learning application at the medium
level (with the mean of 3.35). Most participants opined that the training program was
suitable but that examples of the study programs should cover all study fields, that on-line
material development, not social network application, should be included, that the practical
training should be allotted more time, and that there should be a permanently well-
equipped computer room to produce teaching materials and to provide the necessary
hardware and software to be used at all times. In addition, 50 percent of the participants
thought that the knowledge and skills acquired from the training program had helped
promote their instruction and learning activities, had inspired ideas for instruction material
development, had helped them to employ appropriate teaching materials, and had used the
knowledge to develop the instruction and learning of their courses. Most participants
wanted the university to organize the training workshops for them and to set up a work unit
to provide support and consultation in this particular area.

3) Regarding the follow-up investigation of the development of the evaluation and
research to develop higher-education instruction and learning program, it was found that,
after the training, the participants had the knowledge and understanding at the high level
(with the mean of 3.65) and were of the opinion that the training was useful for instruction
and learning application at the high level (with the mean of 3.92). Most participants opined
that the training program was suitable but that participants should be grouped according to
their specific fields or grouped in ways that people from various faculties could meet in a
group to share experiences, and that hands-on practice should be focused upon. In
addition, 45 percent of the participants thought that the knowledge and skills acquired from
the training program had helped promote their instruction and learning activities, had given
guidance for the forms, methods and concepts of the various ways of evaluation, and had
used the knowledge to develop the instruction and learning of their courses. Most
participants wanted the university to organize the training workshops for them and to set up

a work unit to provide support and consultation in this particular area.



